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What is HMO Licensing?
From April 2006 the owners of certain types of HMOs will need to apply to 
the Council to have their property licensed.  This will relate to all areas of 
the District.  The Council must maintain a register of licensed HMOs for the 
public to view.  Maldon District Council is encouraging landlords to carry 
out improvements to dwellings that do not already meet the existing legal 
standards.

What is a house in multiple occupation?
A house in multiple occupation (HMO) is any house (or flat) which is 
occupied by more than one household who share (or lack) kitchen, 
bathroom, toilet or laundry facilities.  If you have these facilities for your 
exclusive use, but they are not self-contained within your own living 
accommodation, the property might still count as a HMO.  HMOs include 
bedsits, some shared houses, hostels and houses converted into flats  
prior to 1991.

A household comprises of people related to each other.

Does licensing apply to all HMOs?
NO.  The information being provided at this stage relates to ‘Mandatory 
Licensing’.  However, the Council may consider putting into place 
‘Discretionary Licensing Schemes’ within the District, but must consult with 
landlords, other interested parties and obtain the approval of the Secretary 
of State beforehand.

“Mandatory Licensing” is a national scheme and relates to all HMOs 
with three or more storeys and occupied by five or more people who 
are not members of the same household.
There are a number of categories of HMO excluded from the scheme. 
These include:

• Where the property is entirely converted to  self-contained flats. 

• Properties owned or managed by a Housing Association, Local Authority, 
specific Educational/Religious Establishments, Police, Fire or Health 
Services

Why does the Government want HMOs to be licensed?
House conditions and management standards, especially in larger 
properties, are often very low.  Young, low income single people, including 



some particularly vulnerable and disadvantaged groups, typically live in 
shared private rented accommodation.  Licensing is aimed at protecting 
these people by improving health and safety standards and ensuring 
satisfactory management of these properties.

Who is responsible for licensing an HMO?
The responsible person is the ‘person having control’ of or the ‘person 
managing’ the house, basically, the owner or their agent.

How long does a licence last?
The licence lasts for a period of up to five years, unless the licence is 
revoked due to poor management or poor conditions of the property 
before this time.

Is there a licence fee?
YES. This has been set by the Council. Please contact us for details.

Can the Council refuse to issue a licence?
When deciding to issue a licence the Council will need to decide whether 
the house is managed  properly and the establishment is fit.  Factors will 
be considered, such as:

Does the house have adequate facilities and space for the  • 
number of people specified in the application?
Is the licence holder a ‘fit and proper person’ ?• 
Are there satisfactory management arrangements?• 

These management conditions will include the regular testing of gas 
and electrical installations, appliances and proper working fire alarm 
systems, with copies of appropriate reports or certificates made 
available to the Council.

After an application is received, an officer from the Council will assess 
the HMO and identify any hazards under the Housing Health and 
Safety Rating system (HHSRS) and The Management of Houses 
in Multiple Occupation (England) Regulations 2006.  If any serious 
hazards and breaches of regulations are found the Council will formally 
advise the works required to put them right.

Ultimately, the Council may refuse to issue a licence if these elements 
cannot be satisfied. 



For further information or advice please contact:
Environment Services at Maldon District Council 

Email:  customer.services@maldon.gov.uk
Web:  www.maldon.gov.uk 
Write: Princes Road, Maldon, Essex CM9 5DL
Tel:   01621 854477

This document can be made available in large print, 
braille, audio and other languages on request.


