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OUR VISION

To make Maldon District 
a better place to 

 live,work and 
enjoy
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GOAL 1   Strengthening communities to be safe, active & healthy

Maldon District Council is the first local authority in the UK to 
be accredited and authorised to undertake speed enforcement. 
The community protection team acts on behalf of Essex Police.

The community safety team worked 
alongside Essex Police and other partners 
on a number of projects to provide 

• safety education and wide ranging 
support for young people

• support for the elderly and vulnerable

• ‘J9’ support network for domestic 
abuse victims

• focus on irresponsible drivers
(FIND OUT MORE ABOUT COMMUNITY SAFETY) 

 
Officers in the team are hate crime ambassadors
(FIND OUT MORE ABOUT HATE CRIME AMBASSADORS) 

Maldon District
Community

Safety
Partnership

Maldon Skate Park - Brave Art graffiti art company worked with local people
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https://www.maldon.gov.uk/news/article/6286/council_becomes_a_hate_incident_reporting_centre
https://www.maldon.gov.uk/info/20080/your_community


GOAL 2   Protecting and shaping the District

MALDON DISTRICT

Local Development Plan
Preferred Options
2013

MALDON DISTRICT 

Approved
 Local Development Plan

2014 – 2029

July 2017

Planning applications
continuing improvement

98% approximately of all  
applications determined  
within the 13 week target  
(major applications)  
or 8 week (minor and  
other applications)

Corporate fraud & enforcement  
2017/18

• 489 new planning cases
• 395 closed complaints
• 9 successful prosecutions


Approved  
by the Secretary of 
State in July 2017 

Council’s waste team shortlisted for 
‘Best Communications Campaign’ and 
‘Partnership Working’. Both awards 
focussed on the launch of the new 
waste collection service in 2016.

Waste collection service

Housing  

£ Record amount of Disabled Facilities Grant funding received 

B&B
Maldon District has one of the lowest 
proportions of statutory homelessness 
and use of temporary accommodation 
and bed and breakfast in Essex

 Housing Waiting
 List

assessments
within target
of 28 days

Community led housing  
programme helped  
groups who have  
previously  
struggled

affordable homes
in the pipeline

Great improvement on 
historical trend of 5%

32%
average 
over next
2/3 years

 47%
 58%
 60% (projected)

Maldon achieved second biggest 
increase in recycling in the  
country for 2016/17.
SOURCE: DEFRA Dec 2017

100s of residents took advantage of 
annual compost giveaway. 20 tonnes of 
compost taken away!
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GOAL 3   Creating opportunities for economic growth & prosperity

Apprenticeships

MDC supported the Heritage 
Marine Coastal Community Fund 
bid to employ an Apprenticeship 
Development Co-ordinator with the 
aim to train 12 apprentices per year.

Sense of Place Business Assets now available 
free for local businesses and organisations 
(FIND OUT MORE)

Causeway Business Forum established (FIND OUT 
MORE FROM THE ECONOMIC DEVELOPMENT OFFICER )

Launch of the European Social and Big Lottery 
Funded Essex Rural Skills Training Project 
(partner Abberton Rural Training) (FIND OUT MORE)

 
MDC executive  
member of the  
Burnham-on-Crouch 
Chamber of  
Commerce  
(FIND OUT MORE)

Along with 25 other 
towns/cities in the 
UK, Maldon hosted 
Small Business 
Saturday

New Nuclear Local Authority ‘Special Interest’ 
Group –  (NNLAG). MDC welcomed a record 
number of delegates to the annual conference.
(FIND OUT MORE)

Leader  
Funding  

 

 

• Gibbons Engineering Ltd, (Overall Business of  
the Year and Winner of the Best Established Business)

• Lambton and Jackson (Young Entrepreneur of the Year)
• Skeggs Beef Ltd (Best New Business of the Year) 
• Secret Hamper (Fast Track Business of the Year)

 













CHAIRMAN’S BUSINESS 
AWARD WINNERS

£
£
£

Maldon District maintained top position 
for successful applications within the 
Essex Rivers Local Action Group area 
with 6 out of the 12 approved projects: 
these included Clayhill Vineyard, Dan 
Hull Prepared Foods, Sarah Greens 
Organics, Stow Maries Great War 
Aerodrome, Messrs LP Sampson, and 
Crouch Ridge Vineyard.
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https://twitter.com/AbbertonRT
http://business4burnham.org.uk/
https://www.maldon.gov.uk/news/article/6281/new_nuclear_local_authority_group_nnlag_-_annual_conference_2018
https://www.maldon.gov.uk/news/article/6271/chairman_s_business_awards_for_2017
www.wearemaldondistrict.co.uk
mailto:Heidi.Turnbull@maldon.gov.uk
https://smallbusinesssaturdayuk.com/
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GOAL 3   Creating opportunities for economic growth & prosperity

Promenade Park attracted 1,000s of visitors to successful 
summer events which included Maldon Motor Show and the 
first Maldon Smoke and Fire Food Festival

Saltmarsh 75 attracted  
entrants from far and wide

Joint project with Braintree DC 
successfully launched at the Essex 

Festival of Food and Drink

51,016 
199,121

Visits to 
www.visitmaldondistrict.co.uk 
(launched July 2016)

2016/17

2017/18

Burnham TIC 
(opened 08/16)

Maldon TIC

Face to face
1,944 25,995
3,713 25,946

Telephone enquiries
47 2,653

125 2,010

Emails
7 662

125 669

2016/17 2017/18

Customer visits to the tourism 
services operated by our Tourist 
Information Centres (TICs)

Coastal hubs installed in 
Tollesbury and Heybridge Basin
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A balanced budget 
has been set for 2018/19

GOAL 4   Delivering good quality, cost effective & valued services

£ £

The annual total days lost  
per MDC full-time employee is  

the lowest since 2013/14

10.86 days lost

12.4 days lost

July 2017 : the new Essex Police 
base at the Council Offices  

officially opened 

Council Tax collection rate for 
2017/18 has increased slightly

98.45%

98.3%

242 complaints  
(100 of which relate to one specific 

planning issue)

51 compliments received
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2016/17

2017/18

2016/17

CUSTOMERS
We build positive 

relationships with our 
customers by seeing 
things from their point 
of view, listening and 
explaining so we can 

point our customers to 
what they need

PROFESSIONALISM
We strive to be 
professional in 

everything we do in 
order to build Maldon 

District Council’s 
reputation together

EMPOWERMENT
We communicate 

openly and honestly and 
take personal ownership 
of matters as they arise 

to see them through

VALUE
We look beyond 

tomorrow in our plans; 
we are enthusiastic 

about working in new 
ways and always 

strive to deliver quality, 
affordable services that 

are value for money

COMMUNITY
We work to make 
a difference to our 

community and make 
sure that no-one is left 

behind

INTEGRITY
We are honest, open 
and transparent, and 

build trust when working 
with our customers, 

colleagues and partners

OUR
CORE 
VALUES




