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Stay in touch
Tell us about any changes in your
circumstances
If you receive any discounts or
exemptions or claim Housing or Council
Tax Benefit, please remember to tell us
immediately about changes in your
circumstances.

Discount fraud
Maldon District Council is planning to
use new data-matching techniques to
identify people getting discounts who
shouldn’t be.
If you are receiving any discount or
exemption that you should not be
receiving, please tell us now.
You may be fined or prosecuted if you
fail to tell us you are no longer entitled
to receive a discount or exemption.

Pay for it, apply for it and report it
Our website makes it easier than ever for
you to get in touch and stay in touch.
You can also register to get access to
your Council Tax, benefit and business
rate account information at
www.maldon.gov.uk/revenuesonline

Outreach services 
You can also get help and advice about
Council Tax, housing and benefits at
locations across the district. Please
contact us or visit our website for more
information about locations and dates.
Appointments for new claims are
available at the council offices. Call us for
more information.
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More information
We can provide this leaflet free of charge
in other formats, for example large print,
audio tape or another language. 
For more information please call 
01621 854477. 
www.maldon.gov.uk
Follow us on:
http://twitter.com/maldondc
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Benefits
Council Tax Benefit means that people who
get Income Support or Guarantee Pension
Credit do not normally pay Council Tax, and
that other people on low incomes pay less
Council Tax. 
Second Adult Rebate may reduce your bill if
you share your home with other adults who
are on low incomes.
We can also pay Housing Benefit or Local
Housing Allowance to help people who rent
their homes.
Make a claim as soon as you need help. 
Any delay may mean you lose money.

You can make a claim or ask for help by
phoning:

� us on 01621 854477 
� Jobcentre Plus on 0800 055 6688 if you are

of working age (under 60), or
� The Pension Service on 0800 991234 if you

are of pension age (60 or over).
We may need you to fill in a form to claim
benefit. We may also ask you to provide
proof of your address, income and savings.
We can also offer appointments to claim and
help in completing the form if you need it.
Any discounts, exemptions or Council Tax
Benefit you are entitled to will be shown on
your Council Tax bill. Please tell us if you
think you qualify for help to pay your Council
Tax and it is not shown on your bill, or if you
need more information.

Changes 
If we have reduced your Council Tax for any
reason or if you are receiving Housing Benefit,
you must tell us immediately about any changes
in your situation. This could be a change to
your income, anyone moving in or out or if you
change address. Do not rely on anyone else to
tell us for you. Failure to do so may mean
further action could be taken or you
could actually lose money. 

Difficulty paying?
Please contact us if you cannot pay
your Council Tax. Don’t wait until you
are in debt as this makes it more
difficult to sort out the problem.
If you would prefer independent
help or advice, other agencies
can provide it free, for example:
� Citizens Advice Bureau,

telephone 01621 841195 or
website
www.maldoncab.org.uk

� Consumer Credit Counselling
Service (CCCS): website
www.cccs.co.uk/ 

� National Debtline: website
www.nationaldebtline.co.uk/

People with
disabilities
You may be entitled to pay less
Council Tax if you, or someone
who lives with you, has a room or
extra space, or an extra bathroom
or kitchen, or uses a wheelchair in
your property, to meet special
needs relating to a disability. 

This means that people with
disabilities don’t have to pay more
Council Tax for the extra space
they need.
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Working together for you
In the past, Maldon District Council, Essex County Council, Essex Police Authority and
Essex Fire Authority have produced separate leaflets about the service we provide. As
part of a joint project, we have produced this booklet together to make it quicker and
easier to explain how we work out your Council Tax and how we use it. This is one
example of how we work together to save money and improve services.

What is Council Tax?
Council Tax is a tax local authorities charge
to raise money to pay for their services.

Almost every household has to pay
Council Tax, whether you live in a house,
bungalow, flat, maisonette, mobile home
or houseboat, and whether you own or
rent it. 

Each property is in one of eight bands,
depending on how much it was worth on
1 April 1991. 

Your Council Tax bill shows the band
your home is in.

Valuation Value of property
band on 1 April 1991

Band A Less than £40,001

Band B £40,001 to £52,000

Band C £52,001 to £68,000

Band D £68,001 to £88,000

Band E £88,001 to £120,000

Band F £120,001 to £160,000

Band G £160,001 to £320,000

Band H More than £320,000

We (Maldon District Council) collect your
Council Tax and put it into a separate fund
called the collection fund. We share this
fund with Essex County Council, Essex
Police Authority, Essex Fire Authority and
the parish and town councils.

This year we need to collect £37.5 million
in Council Tax. Every £1 of Council Tax is
shared in the following way.

� Essex County Council use Council Tax
to pay for services such as social
services, highways and libraries. 

� We use Council Tax to help pay for
services such as collecting rubbish,
planning, leisure services, developing
housing and improving facilities for our
community.

Note – these are averages across all the
parish and town councils.

Essex Fire Authority
receive 4p

Parish councils
receive 3p 

(see note below)

Essex County
Council receive

73p

Maldon District
Council receive 

11p 

Essex Police
Authority
receive 9p
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Who has to pay 
Council Tax?
At least one person in each household is
responsible for paying Council Tax.

In most cases the person (or people)
aged 18 or over nearest the top of the
following list will be responsible for
paying Council Tax:

� Owner-occupiers

� Leaseholders

� People who pay rent

� People who have a licence to occupy,
such as people who live in tied
cottages (housing related to their
work)

� People such as squatters, who live in
the property but have no legal interest
in it (that is, they don’t own or rent it)

� People who own the property but
don’t live in it.

People such as tenants, married people
or civil partners can be jointly or separately
responsible for all the Council Tax for
their property.

Discounts
Your Council Tax bill assumes that two
adults are living in your home. If you are
the only adult living there (as your main
home), we will reduce the bill by 25%. If
you own a furnished property and no-
one lives there as their main home, we
will reduce the bill by 10%.

When we look at the number of adults
living in a property, we do not count:

� full-time students, student nurses,
apprentices and youth trainees

� people who live in hospital

� people who are being looked after in
care homes

� people who are severely mentally
disabled

� people staying in hostels for the
homeless or night shelters

� 18- and 19-year-olds who are at or
have just left school

� care workers working for low pay
(usually for a charity)

� people caring for someone with a
disability, who is not their partner or
their child (a child is someone 
under 18)

� members of visiting forces and
international institutions

� diplomats and their husbands or wives
(who are not British)

� monks and nuns, and

� people in prison (except people in
prison for not paying their Council 
Tax or a fine relating to their 
Council Tax).
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You don’t have to pay Council Tax for
some properties. These are known as
‘exempt properties’. 
If no-one lives in a property, it is exempt
if the property:

� needs or is having major repairs or
structural alterations (exempt for up to
a year)

� is owned by a charity (exempt for up
to six months)

� is unfurnished (exempt for up to six
months)

� is left empty and the owner or tenant who
was living there is in prison

� is left empty by someone who has moved
to receive personal care in a hospital, a
care home, or somewhere else

� is waiting for probate or letters of
administration to be granted (after
someone has died) and for up to six
months after the probate or letters are
granted 

� is empty because it is against the law
for anyone to live in it

� is waiting to be lived in by a minister
of religion

� is empty because the owner or tenant
who was living there has moved away
to care for someone

� is owned by a student and they were
the last person to live there

� has been repossessed and is still empty

� is the responsibility of a trustee for
someone who has been made bankrupt

� is a pitch for a caravan or mobile home,
or a mooring for a houseboat, or

� is part of a property that also includes
another home and cannot be let
separately.

Exempt properties

Do it with a debit 
Pay the easy way and sign 

up for direct debit.

Phone us on 01621 854477.
customer.services@maldon.gov.uk

www.maldon.gov.uk 

Have your Council Tax account 
number ready.

Get your Council 
Tax bill by email

Homes are also exempt if the following
people live there.

� Only students.

� Only people under 18 years old.

� Only people who have a severe
mental difficulty and who would
otherwise have to pay Council Tax.

� A diplomat or member of international
organisations.

� An elderly or disabled person living 
in part of a home (an annexe) and
their relative lives in the other part of
the home.

Please contact us if you think your property
should be exempt from Council Tax or you
should pay a reduced rate. You must tell us
within 21 days about anything that could
affect an exemption or discount you receive.
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How do I appeal?
Valuation appeals

If you think your home should be in a
different valuation band, please contact
The Valuation Office Agency at 34
Southway, Colchester, Essex CO2 7BB.
(You can also phone them on 03000 505 900
or visit their website at www.voa.gov.uk)

They will tell you your rights and how to
appeal, if you are entitled to do so.

Other appeals

You can appeal to us if:

� you think you should not have to pay
Council Tax at all because you do not
live in or own the property

� you feel the property should be
exempt from Council Tax

� you believe we have made a mistake
working out your bill

� we have not given you a discount, or

� we have not reduced your bill because
you or someone you live with has a
disability.

If you disagree with our decision, you
have two months to appeal to a
Valuation Tribunal. 

If you have applied for Council Tax
Benefit and you disagree with our
decision, you can ask us to look at it
again. You can also appeal against our

If you suspect someone of benefit fraud in your area, contact
your local council in confidence: 01621 843400

dwp.gov.uk/benefit-thieves

And they
th ught 
they’d never
be caught.

decision within one month of us making
it (you must appeal in writing).
If you are still not happy with our
decision, you can take your case to an
independent appeals tribunal by writing
to tell us that this is what you want to do.
If you appeal, you must continue to pay
your Council Tax until your appeal is
decided. If your appeal succeeds, we will
give you back any Council Tax you have
overpaid.

www.maldon.gov.uk
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Band D 
equivalent 
(2012/13)

Spending (after income)

Last year This year
(2011/12) (2012/13) 

£ thousands £ thousands £

Housing services 798 907 36.34

Central services to the public 708 728 29.17

Environmental services 2974 2384 95.52

Cultural and related services 1744 1770 70.92

Planning and development services 1325 1535 61.51

Transport services -246 -238 -9.54

Corporate and Democratic Core 1373 1471 58.95

Net cost of services 8676 8557 342.87

Interest on investments -239 -190 -7.61

Net operating expenditure 8437 8367 335.26

Statutory adjustments -549 -523 -20.96

Use of balances and reserves -36 -48 -1.92

Expenditure to be funded 7852 7796 312.38

Government Support Grants -3588 -3514 -140.80

Collection fund adjustment -38 -48 -1.92

Council Tax requirement (how much we need) 4226 4234 169.66

How we work out your Council Tax
The Government pays us the Revenue
Support Grant out of the taxes it collects. 

We collect business rates and pay them
all to the Government, which then repays
some of them to us.

The table shows how much we plan to
spend on each of our main services. 

We collect some of this money through
Council Tax, but we have two other main
sources of income – the Revenue Support
Grant and our share of business rates.

Maldon District Council
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Facing cost increases

£ thousands Band D equivalent £

Money needed for 2011 to 2012 5,222 209.66
Remove one-off items added last year -60 -2.41
Increase in costs: wages, supplies, services etc 341 13.69
Increased fees, charges, grants and other income -472 -18.95
Decrease in specific grants 221 8.88
New Council Tax Freeze Grant from Government -106 -4.26
Savings removed from the budget -98 -3.93
Extra spending on services 156 6.26
Decrease in return on investments 49 1.97
Change in use of reserves -12 -0.48
Change in collection fund adjustment and tax base -10 -0.77
Increase in parish and town council precepts (charges) 72 2.81

The amount we need to raise in 2012 to 2013 5,303 212.47

The table below shows some of the cost pressures
facing the council. In 2012/13 the Government will
again pay the council a grant to freeze Council Tax
equivalent to a 2.5% increase. A large savings
programme last year and reductions in non-priority
spending have enabled us to maintain core services
without increasing Council Tax.

£1,459.54 plus an amount you have to
pay to your local parish council. (This is
shown on your Council Tax bill.) The
table below shows the Council Tax for an
average property in band D.

We work out your Council Tax after
totalling the money each of the four
authorities listed below needs. If, for
example your home is in band D, the
average Council Tax for this year will be

How much do you have to pay?

Amount Council Tax for
needed each property 

£ thousands in band D £ 

Maldon District Council 4,234 169.66
Essex County Council 27,123 1086.75
Essex Fire Authority 1,658 66.42
Essex Police Authority 3,412 136.71
Total (not including town and parish councils) 36,427 1,459.54
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Band

Council Tax requirement (how much we need)
including parish and town areas

Town or parish A
£

B
£

C
£

D
£

E
£

F
£

G
£

H
£

Althorne 994.79 1,160.59 1,326.38 1,492.18 1,823.77 2,155.37 2,486.97 2,984.36
Asheldham 992.40 1,157.79 1,323.19 1,488.59 1,819.39 2,150.18 2,480.99 2,977.18
Bradwell-on-Sea 1,009.75 1,178.04 1,346.33 1,514.62 1,851.20 2,187.78 2,524.37 3,029.24
Burnham-on-Crouch 999.64 1,166.24 1,332.85 1,499.45 1,832.66 2,165.87 2,499.09 2,998.90
Cold Norton 1,002.73 1,169.85 1,336.97 1,504.09 1,838.33 2,172.57 2,506.82 3,008.18
Dengie 995.52 1,161.44 1,327.36 1,493.28 1,825.12 2,156.96 2,488.80 2,986.56
Goldhanger 984.67 1,148.78 1,312.89 1,477.00 1,805.22 2,133.44 2,461.67 2,954.00
Great Braxted 983.63 1,147.57 1,311.50 1,475.44 1,803.31 2,131.19 2,459.07 2,950.88
Great Totham 978.36 1,141.42 1,304.48 1,467.54 1,793.66 2,119.78 2,445.90 2,935.08
Hazeleigh 978.52 1,141.60 1,304.69 1,467.77 1,793.94 2,120.11 2,446.29 2,935.54
Heybridge 994.15 1,159.84 1,325.53 1,491.22 1,822.60 2,153.98 2,485.37 2,982.44
Langford 1,011.75 1,180.37 1,349.00 1,517.62 1,854.87 2,192.11 2,529.37 3,035.24
Latchingdon 1,022.69 1,193.14 1,363.58 1,534.03 1,874.92 2,215.82 2,556.72 3,068.06
Little Braxted 994.26 1,159.97 1,325.68 1,491.39 1,822.81 2,154.23 2,485.65 2,982.78
Little Totham 987.97 1,152.63 1,317.29 1,481.95 1,811.27 2,140.59 2,469.92 2,963.90
Maldon 1,014.92 1,184.08 1,353.23 1,522.38 1,860.68 2,198.99 2,537.30 3,044.76
Mayland 1,008.24 1,176.28 1,344.32 1,512.36 1,848.44 2,184.52 2,520.60 3,024.72
Mundon 990.78 1,155.91 1,321.04 1,486.17 1,816.43 2,146.69 2,476.95 2,972.34
North Fambridge 993.58 1,159.17 1,324.77 1,490.36 1,821.55 2,152.74 2,483.94 2,980.72
Purleigh 1,006.53 1,174.28 1,342.04 1,509.79 1,845.30 2,180.80 2,516.32 3,019.58
Southminster 1,007.48 1,175.39 1,343.30 1,511.21 1,847.03 2,182.85 2,518.69 3,022.42
St. Lawrence 993.47 1,159.05 1,324.62 1,490.20 1,821.35 2,152.51 2,483.67 2,980.40
Steeple 994.14 1,159.82 1,325.51 1,491.20 1,822.58 2,153.95 2,485.34 2,982.40
Stow Maries 1,016.56 1,185.98 1,355.41 1,524.83 1,863.68 2,202.53 2,541.39 3,049.66
Tillingham 1,011.89 1,180.54 1,349.18 1,517.83 1,855.12 2,192.42 2,529.72 3,035.66
Tollesbury 1,011.26 1,179.80 1,348.34 1,516.88 1,853.96 2,191.04 2,528.14 3,033.76
Tolleshunt D’arcy 999.06 1,165.57 1,332.08 1,498.59 1,831.61 2,164.63 2,497.65 2,997.18
Tolleshunt Knights 987.30 1,151.84 1,316.39 1,480.94 1,810.04 2,139.13 2,468.24 2,961.88
Tolleshunt Major 987.64 1,152.24 1,316.85 1,481.45 1,810.66 2,139.87 2,469.09 2,962.90
Ulting 998.68 1,165.13 1,331.57 1,498.02 1,830.91 2,163.80 2,496.70 2,996.04
Wickham Bishops 981.24 1,144.77 1,308.31 1,471.85 1,798.93 2,126.00 2,453.09 2,943.70
Woodham Mortimer 978.52 1,141.60 1,304.69 1,467.77 1,793.94 2,120.11 2,446.29 2,935.54
Woodham Walter 994.18 1,159.88 1,325.57 1,491.27 1,822.66 2,154.05 2,485.45 2,982.54

The table shows how much Council Tax you have to pay, including parish council spending,
depending on where you live and which valuation band your home is in. Parish and town councils
need extra money to pay for things like community centres, footpaths and extra street lighting.
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Parish and town council
spending
This table shows
each parish
council’s Council
Tax requirement
(how much they
need)

Althorne 18,730 17,000 32.64
Asheldham 1,650 1,650 29.05
Bradwell-on-Sea 14,500 19,500 55.08
Burnham-on-
Crouch 100,000 128,250 39.91

Cold Norton 21,500 21,560 44.55
Dengie 1,650 1,650 33.74
Goldhanger 8,000 5,000 17.46
Great Braxted 2,500 2,500 15.90
Great Totham 10,160 10,216 8.00
Hazeleigh 1,150 1,250 8.23
Heybridge 95,000 95,000 31.68
Langford 2,953 4,060 58.08
Latchingdon 32,425 34,057 74.49
Little Braxted 2,000 2,500 31.85
Little Totham 4,500 4,500 22.41
Maldon 336,660 345,000 62.84
Mayland 83,000 80,000 52.82
Mundon 4,000 4,000 26.63
North Fambridge 10,720 12,120 30.82
Purleigh 28,000 28,000 50.25
Southminster 54,300 80,000 51.67
St Lawrence 17,500 19,000 30.66
Steeple 6,500 6,500 31.66
Stow Maries 4,961 6,000 65.29
Tillingham 24,000 24,000 58.29
Tollesbury 53,705 58,435 57.34
Tolleshunt D’arcy 14,170 16,866 39.05
Tolleshunt Knights 10,500 9,000 21.40
Tolleshunt Major 6,000 6,000 21.91
Ulting 2,048 2,640 38.48
Wickham Bishops 12,000 12,000 12.31
Woodham
Mortimer 1,150 1,250 8.23

Woodham Walter 10,449 8,882 31.73
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Housing and Council Tax
Benefits are changing 
As part of the Government’s welfare
reforms, lots of changes to benefits are
being made, including Housing Benefit
and Council Tax Benefit and the
introduction of Universal Credit. 

There are too many Housing and Council
Tax Benefit changes to list here but you can
easily find out how they could affect you.

Contact us or visit our website,
www.maldon.gov.uk

Follow us on:

www.direct.gov.uk

Excessive tax rises 
The Localism Act 2011 says that if any
major authority (which excludes parishes
and towns) sets an excessive basic
amount of Council Tax, then the billing
authority (Maldon District Council) must
hold a referendum. The electorate will
then decide whether to approve the
excessive Council Tax. If it is not approved
by majority vote, a lower amount will be
set using the Secretary of State’s guidelines.
No major authority has exceeded the
threshold for 2012/13.

www.maldon.gov.uk | 11

2011/12 2012/13
£ £

Maldon Town Council
Cultural and related services 310,311 321,592
Corporate and 27,783 26,702
Democratic Core
Income and use of savings -1,434 -3,294
Council Tax requirement 336,660 345,000
(how much we need)

Parish or town councils that
need more than £140,000



Essex County Council
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This has been one of the toughest financial
years for local government, and the
difficult times will continue into the next
year and beyond. Essex County Council
has worked hard to ensure Council Tax is
frozen for another year, as we know the
economic situation is also difficult for our
residents and local businesses.

For several years, we have been
transforming the way we do things and
by 2013 we will have saved over £330
million. This has put us in a good
position to meet the challenges we face
and also continue to provide services
residents need. This programme will
continue in order to make more savings. 

This year also sees the launch of the new
EssexWorks Corporate Vision, which we
developed after public consultation. It
highlights the county council’s priorities
and challenges for the coming years. Our
vision statement is: 

Essex means business. We want to be a
vibrant place where every individual and
community has the opportunity to grow
and reach their potential, and play a part
in our county’s success. 

As part of this, the key priorities for the
next five years are: 

� Enabling each individual to achieve their
ambitions by supporting a world-class
education and skills offer in the county 

� Securing the highways, infrastructure
and environment to enable businesses
to grow 

� Improving public health and wellbeing 

� Protecting and safeguarding
vulnerable people 

� Giving people a greater say and a
greater role in building safer and
stronger communities. 

Essex County Council wants to see
residents playing an active role in their
community. As we work together, we will
ground our actions in the following
principles: 

� Putting our residents first: We will
always strive to champion Essex
residents and communities, ensuring
they have access to high-quality and
innovative public services, and making
the best use of taxpayers’ money. 

� Increasing choice: Essex County
Council will put more choice and
control in the hands of citizens and
communities, whether through direct
payments, personal budgets or by
giving people direct choice over the
services they receive. 
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� Delivering value for money: We will
never forget that we are stewards of
taxpayers’ money. We will deliver the
best possible value for money by
improving efficiency. We will live within
our means and keep Council Tax low.

Working to these principles will bring a
range of benefits to both our residents
and Essex County Council. We will be
setting up an improved customer service
centre enabling residents to contact us
and get the information they need
quickly and easily. We’ve also invested in
our online communications and, from
April, we’ll post all our publications on
our website in a dedicated area:
www.essex.gov.uk/publications

For more about what we have delivered
in the past year and our plans for the
year ahead, go to www.essex.gov.uk

� Promoting local decision-making:
Our approach will transfer power to
those who have greatest interest in
getting decisions right and allow
Essex’s diverse communities to shape
local services to meet local needs. 

� Improving outcomes: We will ensure
that citizens and communities get the
services they need at best value for
the taxpayer. This will mean working in
partnership with a diverse range of
service providers across the public,
private and voluntary sectors. 

� Taking action early: It is vital that the
public services tackle problems before
they become difficult and costly to address,
and blight people’s lives. Individuals,
families, and communities have an
important role in taking responsibility
for what happens in their area. 



£m £m
2011/12 2012/13

Total expenditure1 2,096 2,144
Income and grants (1,232) (1,288)
Budget requirement 864 856
This is paid for by:
Collection fund (1) 1
(surplus)/deficit
Formula grant2 (284) (275)
Council Tax (579) (582)
requirement
Total funding (864) (856)

Council Tax
The Essex County Council charge for a
band D property has been set at
£1,086.75 for 2012/13, the same as
2011/12 and also 2010/11.

The tax base (number of homes) for
Council Tax purposes has increased by
0.51% to 535,184 in 2012/13 providing
Council Tax income of £582 million.

Financial overview
This year we plan to spend £2.1 billion on
delivering services. Some of this will be
supported by grants for specific purposes
and other income including fees and
charges, leaving a net budget requirement
of £856 million. In addition to this there is
a requirement to cover a £1m deficit on
the Council Tax collection fund. 

These requirements will be met by formula
grant of £275 million, and a Council Tax
of £582 million, calculated as follows.

1 Includes payments we have to make to the Environment
Agency (£1.4 million), Lee Valley Regional Park (£1.7 million)
and Kent & Essex Inshore Fisheries & Conservation
Authority (£0.4 million).
2 This is distributed by the Government using a national formula;
there are no restrictions on what we can spend this on.

Band £ Band £
A 724.50 E 1,328.25
B 845.25 F 1,569.75
C 966.00 G 1,811.25
D 1,086.75 H 2,173.50

£511m

£319m

£45m
£975m

£71m
£24m

£9m

Total: £2,144m

Adults Health and Community
Wellbeing
Children’s Services
Communities and Planning
Corporate Services
Econ Devt and Waste and Recycling
Education and 2012 Games
Environment and Culture
Highways and Transportation
Other Operating Costs
Procurement Property and Projects
Policy and Strategy Services

This year’s budget is an apparent decrease
of £8 million on last year’s budget. This is
due to increases in some specific
government grants. 

Gross expenditure on
services £m
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£132m
£39m
£3m
£16m



Capital investment
Creating new assets and improving our
existing ones is vital. However, in light of
the pressures on the public finances, we
have had to form new priorities for our
capital programme. As a result, we have
set an overall capital programme of £135
million for 2012/13 (see chart below)
compared with £174 million for 2011/12.
The council has also secured significant
additional grants for funding
infrastructure investment in Essex. 

2012/13 Capital expenditure

Education – improving the learning
environment
Maintaining, improving and updating
our transport infrastructure and
reducing congestion
Other major projects

We will continue to invest in education:
£41 million this year despite the difficult
economic conditions. In 2012 two new
replacement primary schools will open,
one each in Takeley and Stansted. Both
schools will be environmentally friendly
with energy-efficient and sustainable
buildings, and provide much improved
learning conditions. There will also be
substantial investment in Colchester,
Epping and Harlow primary schools to
cater for the rising number of children. 
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A new skills campus will open this year in
Canvey Island and work will begin on a
much-needed replacement building for
Woodlands School in Basildon. Both
buildings will provide efficient and modern
learning facilities and the new skills campus
will provide opportunities for new learning
experiences outside of a typical curriculum.

From our continued discussions with
local residents and businesses, it is clear
that spending on the county’s highways
and transport infrastructure remains a
priority. This year we will be investing £53
million on major transport schemes to
help economic growth and regeneration
across the county, including the
completion of the A13/A130 Sadler’s
Farm junction. 

For more about Council Tax and the
services Essex County Council supports,
go to www.essex.gov.uk/counciltax

£41m 

£53m
£41m



Essex Police Authority
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Essex Police Authority Council Tax –
details for 2012/13

Essex Police Authority oversees the
delivery of an effective and efficient
police service throughout the county of
Essex – the areas covered by Essex
County Council and the unitary
authorities in Southend and Thurrock.
The police service is funded from two
main sources – part of the Council Tax
charged on all residential properties in
Essex and central government grant. 

These pages set out how Essex Police
Authority will fund and maintain the
policing services delivered by Essex
Police in 2012/13. The budget will support
the Force in fulfilling its vision to protect,
help and serve everyone in Essex and
make our communities even safer.

This is a time of major economic change,
so the coming year and beyond will be
extremely challenging. Our aim remains

to deliver a high level of service while
managing significant funding cuts. The
scale of the cuts will inevitably mean a
reduction in officers and staff. However,
we are reorganising our policing to
improve efficiency and productivity,
reducing costs wherever possible. This
approach allows the Force and Authority
to redirect resources towards priorities
such as serious crime and public
protection.

In addition, the Force will contribute
significantly to the safety of the 2012
London Olympic and Paralympic Games.
The county has an Olympic venue at
Hadleigh Castle, the Torch Relay and
three training camps, which will mean a
significant increase in visitors to Essex.

Policing priorities for
2012/13
Essex Police Authority and Essex Police
have sought your views and concerns
through consultation. These are reflected
in the Policing Plan for 2012/13. The plan
sets out local policing priorities for the
coming year and shows how – together
with our partners – we will achieve them. 

Essex Police will continue to focus on
reducing crime and tackling anti-social
behaviour, while working to increase the
number of crimes solved. We will also
strive to make our roads safer and
reduce the number of people killed or
seriously injured. 
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Public safety remains at the heart of our
business, so we will continue to work in
partnership with other forces and
agencies to build on our capability to
tackle serious crime and dangerous
offenders.

During the coming year we will be
working to improve the level of public
satisfaction by consistently delivering a
quality policing service that meets the
needs of individuals and our local
communities.

Summary of
performance against
our 2011/12 priorities
Some types of crime have risen, but
Essex remains a very safe county. From
April to December 2011, compared to
the same period the previous year,
incidents of anti-social behaviour fell by
10.3% while criminal damage fell by
8.4%. There was also a 4% drop in
serious violent crimes.

Over the same period the number of
people killed or seriously injured on our
roads fell by 13.2%.

Essex Police has made significant
progress in reducing the threat of harm
to our communities by tackling
organised crime and serious offenders.
We have also seized funds and assets
worth over £2.8 million from those
involved in criminal activity. 

After 31 March 2012 you can find out
more about policing priorities for the
coming year in the full Policing Plan for
2012/13 on the Essex Police website at
www.essex.police.uk.

Public sector equality
duty 
The duty requires public bodies to have
‘due regard’ to equality in carrying out its
business functions. This means taking a
proactive approach to understanding the
needs of staff and service users (and
potential users), understanding the
impact of our business policies,
procedures and decisions on different
people, delivering fair and appropriate
services, and promoting equality. You can
visit our website for our ‘Equality
Information Report’, which shows how
Essex Police has complied with the duty.
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2011/12 2012/13 Cost per head 
(£millions) (£millions) of population

(in £)
Net expenditure 284.08 269.86
Less: use of balances (15.13) (7.92)
Budget requirement 268.95 261.94 147.35
Financed by:
Home Office Grant 117.61 109.53
Revenue Support Grant and Business Rates 65.69 63.61
Council Tax requirement 85.32 88.73
Surplus on Collection Fund 0.33 0.07

Essex Police Authority planned spending 

Funding the plan 
The budget below shows how Essex
Police Authority will fund the policing
services in 2012/13. Its commitments are
shown in the Essex Policing Plan.

Budgeting for policing
Essex Police Authority has approved a
budget of £262 million for the Force.
With Government grant funding of £173
million, the balance of £89 million has to
be met by Council Tax receipts. This
requires a Council Tax increase of 3.47%
(a rise of 9p a week for a band D
property).

Rising costs of contracts
and unavoidable cost
pressures
The 2012/13 revenue budget includes a
rise of £1.3m in the cost of existing
contracts and new cost pressures. 

Budget savings 
In 2012/13, budget savings of £15 million
are needed to meet cost increases and a
reduction in a number of Government
grants. All the budget savings have been
identified.
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Loans
As at 31 March 2012, the Essex Police Authority has no external debt.

Council Tax 2012/13
Band D is used as the base for calculating the tax. The equivalent number of band D
properties in Essex is 649,002. To raise Council Tax income of £88.725 million, a
Council Tax (Band D) of £136.71 is needed. The other seven bands are fixed in direct
proportion to band D:

Band A £91.14 Band C £121.52 Band E £167.09 Band G £227.85
Band B £106.33 Band D £136.71 Band F £197.47 Band H £273.42

Staff numbers (full-time equivalent) 
Estimated provision in budget 2011/12 2012/13

Police officers 3,443 3,321
Police community support officers 362 362
Police staff 1,964 1,825
Special constables 600 620

The staffing figures for 2012/13 reflect the estimated budget provision by 31 March 2013.



Essex County Fire and Rescue Service
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Making certain every decision
counts
Essex County Fire and Rescue Service
continues to face one of the biggest
financial challenges in our long history
but we are weathering the storm, making
savings while still striving for progress.

Through prudent financial management
and doing some things differently, we 
are preparing for the expected austerity
measures while continuing to invest in
the frontline services that keep Essex
families safe.

Decisions implemented now will help us
in future years as the Government’s
Comprehensive Spending Review takes
effect. Our aim is to meet our financial
targets with minimal impact on those
who live, work or travel through Essex.

Essex Fire Authority has met its
commitments that there will be no fire
station closures, no reduction in the
number of fire appliances responding to

emergencies, and a guarantee of job
security for the dedicated workforce that
delivers our frontline operational services.

We have successfully changed our
crewing arrangements at Canvey Island
Fire Station, where the two fire appliances
are now crewed by retained (part-time)
firefighters. These crews are available to
protect the public round the clock.

We are progressing well with our
recruitment and training of retained
firefighters so that we can change
arrangements at Brentwood Fire Station.
Our plan is to move from two wholetime
crewed fire appliances to one wholetime
crewed and one retained-crewed fire
appliance. 

Emergency calls to the fire station have
been falling – and across the County
calls have dropped by an average of 16
per cent – partly as a result of our
decision not to respond to automatic fire
alarms except where there is a risk to life.
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So this is a sensible and considered
response based on robust data and
extensive computer modelling. The decision
was made by the elected members of
the Fire Authority based on advice from
senior fire officers.

Investment in new protective equipment
has not only given Essex firefighters a
new image, gold tunics, new boots,
helmets and gloves, but ensured that
they have the very best personal
protection when called upon to fight a
fire. Delivered to fire stations in October,
this kit was bought under a shared
contract with other fire and rescue
services in the region. We will benefit
from annual savings of £100,000. For our
firefighters, replacement kit is never
more than two hours away.

While other UK fire and rescue services
are cutting back, we continue to invest in
frontline vehicles and equipment suitable
for a modern fire and rescue service. We
now have five new aerial ladder platforms,
two incident command units, a welfare
unit, foam units, a specialist animal rescue
unit, and two new water units and boats
as part of a swift water rescue response.

Through an agreement with Spartan
Rescue we have access to a £1.4m fleet
of sophisticated vehicles, equipment and
personnel. The vehicles provide us with
extra back-up in the event of a
catastrophe such as major widespread
flooding, as seen in other parts of the UK
in recent years.

Plans for a new emergency Control
Centre at our Kelvedon Park headquarters
move on apace. This is where 999 calls
are received and our crews are mobilised
from, so it is at the heart of our frontline
response. The Fire Authority believes it is
important to keep this operation in Essex
rather than follow the lead of other fire
and rescue services that have outsourced
it to neighbouring organisations. 

We have been criticised for deciding to
spend millions of pounds on IT. But a
modern fire and rescue service cannot
rely on carbon copies, pens and pencils.
So this is crucial spending designed to
establish a strong and resilient network
that can deliver crucial facts to the scene
of incidents. It also enables us to
manage our data so that we can focus
resources on areas that need them most,
as well as managing and recording such
things as hours worked, sickness absence,
shift patterns and course bookings. For
example, the ‘electronic rota book’ alone
will help us save millions of pounds.
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Like the rest of Essex, our people are
eagerly awaiting the Olympics . As one
of the biggest sporting occasions the UK
has ever seen, it brings increased risk.
Though Essex will host only one formal
event, the Games will bring thousands of
extra visitors here to use our airports,
docks, roads, hotels and shopping
centres, and we have to make sure we
are ready if any emergency arises. We
are working with our partner agencies to
make sure the County’s safety is not
compromised.

Smoke alarm could
save your life
You wouldn’t dream of
travelling in a car without a
seat belt, yet every night thousands of
families in the County switch out the lights
and go to sleep without a smoke alarm.

It may be because they think fire
happens to someone else or perhaps
because they don’t understand that the
best way to protect their family is to fit a
smoke alarm. Whatever the reason, a
smoke alarm could actually save their life
– or yours.

A smoke alarm gives valuable early
warning and enables you and your family
to flee before you are overcome by toxic
smoke.

Smoke alarms are relatively cheap and
easy to fit yourself. While you’re
protecting yourself, think about elderly
relatives and neighbours who might
need one too.

Essex County Fire and Rescue Service
will conduct free home fire safety visits
for vulnerable people such as the elderly
or families with young children. You can
recommend a friend, neighbour or family
member for one of these visits. To see if
you are eligible, call 0845 601 2495.

Band £ Band £

A 44.28 E 81.18

B 51.66 F 95.94 

C 59.04 G 110.70

D 66.42 H 132.84

Zero council tax increase
Households will be paying about
£1.27 a week in 2012/13 for fire
services.

The cost of providing our services in
2012/13 will be £77.279m. There will
be no Council Tax increase from
Essex Fire Authority this year as the
Government has provided a specific
grant to compensate for the Council
Tax freeze.

The Fire Authority charges a separate
amount of Council Tax for properties
covered by Essex County Council
and the two unitary authorities of
Southend and Thurrock.

To raise the money we need, we will
charge a Council Tax of £66.42 for an
average Band D property. We believe
this is excellent value for money.
What do you think? Visit our website:
www.essex-fire.gov.uk and complete
our customer survey, or write to
webmaster@essex-fire.gov.uk.



Essex County Fire and Rescue
Service planned spending

Changes in the budget requirement
for 2012/13

£ thousands

2011/12 2012/13

Gross expenditure 78,066 80,777
Income -2,701 -3,498

Budget requirement 75,365 77,279

Financed by:
Revenue support grant 7,630 650
Business rates 24,685 33,526
Collection fund surplus 158 -4
Council Tax requirement 42,892 43,107

Total financing 75,365 77,279

The Essex Fire Authority has approved the
following budget.

£ thousands

2011/12 75,365

Inflation 446

Other changes 1,468

2012/13 budget requirement 77,279
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Our corporate plan and annual report
provide information about our performance
and our plans for the future. Both are
available on our website. If you are unable to
access the internet, printed copies (including
large print, braille and other languages) 
are available on request from
chloe.rowling@essex-fire.gov.uk. From
summer 2012, printed copies will be available
in your local fire station or library.

Doing more with less
We are working on plans to share our
properties with partner agencies in
a bid to make best use of our assets.
Essex Police have already moved in
at Tiptree, West Mersea and Wivenhoe
Fire Stations and the Coastguard
has made its base at South
Woodham Ferrers Fire Station.
In Southend, our new pilot scheme
uses trained volunteers from the
Southend Association of Voluntary
Services to help elderly and vulnerable
people by making home fire safety
visits and fitting smoke alarms.
In Newport and Coggeshall,
firefighters are putting their efforts
into a new scheme supporting the
Ambulance Service as first responders.
This means firefighters are alerted at
the same time as the Ambulance
Service. All those taking part have
received special training and
equipment from the Ambulance
Service. And because they live and
work in the community, they are more
likely to reach a casualty quicker
than a team coming from outside.
With all the emergency services
having to find ways of doing more
with less, schemes like this make
perfect sense. This is particularly
true in rural areas where those used
to responding in emergencies
can expand their expertise and
could help to save more lives.



For every tree used to make our paper, another is planted.

More information
Want to know more about our services?

Write to:
Maldon District Council
Council Offices 
Princes Road 
Maldon CM9 5DL.

For all enquiries:

Phone: 01621 854477

Fax: 01621 852575

Email: customer.services@maldon.gov.uk

We are open:

Monday to Thursday 8.30am-5pm

Friday 8.30am-4.30pm

For more information about our services and details
about what’s happening in the district, read the
council magazine The Courier/Waste Away.

Follow us on twitter: www.twitter.com/maldondc

www.maldon.gov.uk
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Write to:
Essex County Council
Freepost CL3636
Chelmsford CM1 1LX.

www.essex.gov.uk

Email: counciltax@essex.gov.uk

Phone:
� 08457 430 430, or
� 08457 585 592 if you are hard of hearing.

Our main office is at: 
County Hall, Market Road, Chelmsford CM1 1LX.

Read our online magazine at
www.essex.gov.uk/ew

Follow us on       Essex_CC

Find us on
www.facebook.com/essexcountycouncil

Find information relevant to you at
www.essex.gov.uk/publications

For more about our services visit 
our website.

Write to:
Essex County Fire and 
Rescue Service
Kelvedon Park, Rivenhall,
Witham, Essex CM8 3HB.

Email: chloe.rowling@essex-fire.gov.uk

Phone:

� 01376 576125.

Essex County Fire and Rescue 
Service visits the homes of vulnerable
people free of charge to give you
advice about fire safety and to fit
smoke alarms. Phone 0845 601 2495 
to see if you qualify or for more safety
information.

You can find out more about our 
services by visiting our website.

www.essex-fire.gov.uk

For further information about 
Essex Police and Essex Police
Authority please visit
www.essex.police.uk and
www.essex.police.uk/authority.

www.essex.police.uk

Or you can call Essex Police 24 hours a day on:
101 – for non-emergencies from a landline 
0300 333 4444 – for non-emergencies from a mobile
999 – for emergencies only.

If you want more detailed financial 
information, please contact the 
Financial Services department at 
police headquarters:

PO Box 2, Springfield 
Chelmsford, Essex
CM2 6DA.
Phone: 01245 452615
Fax: 01245 452568
Email: financehelp@essex.pnn.police.uk


