
 
TAKING YOUR OWN ACTION 

Section 82 Environmental Protection Act 1990 
 
If we are unable to take action on your behalf section 82 of the Environmental 
Protection Act 1990 enables you to take independent action by complaining 
directly to the Magistrates Court. This is a simple procedure that can be done 
without employing a solicitor.  
 
Should you wish to take this route we recommend you take the following 
steps: 
 
1. Keep written records with times of the noise. 
 
2. Write to the person who is causing the problem giving three days notice 

that you intend to complain to the Magistrates Court. Provide them with 
details of your complaint. 

 
3. Keep a copy of any letters that you send. 
 
4. If there is no improvement contact the Clerk to the Justices at Chelmsford 

Magistrates’ Court, Osprey House, Hedgerows Business park, Colchester 
Road, Colchester Road, Springfield, Chelmsford CM2 5PF and inform 
them that you wish to make a complaint under section 82 of the 
Environmental Protection Act 1990. You will be asked to show evidence of 
your complaint to show the magistrates that you have an arguable case. 

 
5. The court will decide if a summons can be issued. If so you will deliver this 

to the person responsible by hand or by post. 
 
6. At the subsequent hearing you do not need to have a solicitor representing 

you, but you may so if you wish. 
 
7. If the court decides in your favour they will make an order requiring the 

offender to abate the nuisance and may prohibit or restrict the recurrence. 
 
8. Costs for the case will normally be awarded to you if you win. However, if 

the case is dismissed you will normally incur your own costs and possibly 
the costs of the other party. 

 
9. Should the problem persist, continue to keep records and instigate 

proceedings the same as before. If it is found that the person has ignored 
the order they will be guilty of an offence under the Act and can be fined. 

 


