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The Equality Act 2010 [Specific Duties] Regulations 2011 brought a requirement for local
authorities to publish equality information by 31%' January 2012 and for that information to be
refreshed at least annually.

Public authorities covered by the specific duties must publish information to demonstrate their
compliance with the general equality duty.

The information must include information relating to people who share a relevant protected
characteristic who are

¢ Its employees (for authorities with more than 150 staff)

e People affected by its policies and practices (for example, service users)

This is the Council’s third edition of equality information.




1. Introduction

The Public Sector Equality Duty included a requirement that local authorities publish equality information by
31* January 2012 and to refresh that information at least annually.

Having equality information helps the council to understand its community and the effect of its policies and
practice on different groups of people within that community. Making use of that information helps the council
to identify if there are any steps that need to be taken to meet the aims of the Equality Act 2010.

This document includes the information required within the Public Sector Equality Duty so it includes, although
the aim of the document is to concentrate on the initiatives and work that the Council has carried out to meet
the three aims of the Equality Duty

e To eliminate unlawful discrimination, harassment and victimisation

e To advance equality of opportunity between people who share a protected characteristic and those
who do not

e To foster good relations between those who share a protected characteristic and those who do not

These aims apply to the eight protected characteristics*

e Age

¢ Disability

e Pregnancy and Maternity
o Sex

e Gender Reassignment

¢ Religion or Belief

e Sexual Orientation

e Race

* Marriage and Civil Partnership is also a protected characteristic but only for part of the Act.

2. Our Population

Maldon is a coastal District with a small population spread over a geographically large area of 36,000
hectares. Some areas of the District are particularly rural and isolated.

The population of the District is relatively small compared to the geography and of that population there is a
high proportion of older people within the District. According to the 2011 census 20.1% of people within the
District are aged 65 or more. This brings its own challenges and therefore age is one of the protected
characteristics that the Council focusses on.

The Council refers to a variety of sources to gather information about the population of the District but a
definitive source that the Council uses is the 2011 census.




Population by Age Group
2011 Census — Rounded Data Maldon District

0-4 3,000 4.87

5-9 3,300 5.36

10-14 3,700 6.01

15-19 3,600 5.84

20-24 2,900 4.71

25-29 2,500 4.06

30-34 2,800 4.55

35-39 3,700 6.01

40-44 4,900 7.96

45-49 4,800 7.79

50-54 4,600 7.47

55-59 4,300 6.98

60-64 5,100 8.28

65-69 4,000 6.49

70-74 3,000 4.87

75-79 2,300 3.73

80-84 1,600 2.6

85-89 900 1

90+ 600 0.97

Disability
2011 Census

Day to day activities limited a lot 4,702 7.6
Day to day activities limited a little 6,036 9.8
Day to day activities not limited 50,891 82.6

Population by Ethnicity
2011 Census

White/White British/ Irish 60,228 97.7
Gypsy/Traveller/Irish Traveller 201 0.3
Mixed/Multiple Ethnicities 506 0.8
Asian/Asian British/Indian 117 0.2
Asian/Asian British/Pakistani 7 0
Asian/Asian British/Bangladeshi 90 0.1
Asian/Asian British/Chinese 104 0.2
Asian/Asian British/Other Asian 166 0.3
Black/Black African/ 150 0.2
Caribbean/Black British

Other Group 60 0.1




Population by Religion
2011 Census — Percentage Data

Christian 65%
Buddhist 0.2%
Hindu 0.1%
Jewish 0.2%
Muslim 0.3%
Sikh 0.0%
Other 0.3%
None 26.6%
Not Stated 7.3%

3. Our Employees

It's important for the Council to understand the demographics of its workforce. Doing so helps the Council to
make appropriate strategic and planning decisions and it also helps the Council to monitor whether it is
attracting job applicants from all sectors of the workforce.

The Equality Act requires that the Council publishes information on its employees. Therefore the following data
outlines relevant information about the Council’s workforce. Figures are provided for the calendar years 2012
and 2013 in order that comparisons can be made.

Employed Staff Age Ranges

The figures below compare the numbers of staff for the period October to December in both 2012 and 2013.

Age Analysis — Employed Male Staff

Oct — Dec 2012 Oct — Dec 2013
Full Time Part Time Full Time Part Time

16-25 4 (5%) 2 (2.5%) 5 (6%) 1 (1%)
26-35 15 (18%) 0 12 (16%) 0
36-45 15 (18%) 2 (2.5%) 16 (21%) 2 (3%)
46-55 22 (26.5%) 2 (2.5%) 19 (25%) 2 (3%)
56-65 17 (20%) 3 (4%) 14 (18%) 4 (5%)
65+ 0 1 (1%) 0 1 (1%)
Total 83 76

Age Analysis — Employed Female Staff

Oct — Dec 2012 Oct — Dec 2013
Full Time Part Time Full Time Part Time

16-25 11 (8%) 1 (0.5%) 10 (7%) 7 (5%)
26-35 22 (16%) 8 (6%) 22 (15%) 10 (7%)
36-45 22 (16%) 14 (10%) 18 (12%) 14 (10%)
46-55 22 (16%) 21 (15%) 25 (17%) 20 (14%)
56-65 6 (4%) 9 (7%) 9 (6%) 10 (7%)
65+ 0 19 (0.5%) 0 1
Total 137 146




Employed Staff Salary

The figures below show an analysis of the workforce comparing the numbers of staff for the period October to
December in 2012 and 2013. Full-time equivalent salary is used for part-time staff

Salary Analysis — Employed Male Staff

Oct — Dec 2012 Oct — Dec 2013
Full Time Part Time Full Time Part Time
£10 — 15,000 1 (1%) 2 (2.5%) 4 (5%) 0
£15 — 20,000 16 (19%) 5 (6%) 14 (18%) 5 (6%)
£20 — 25,000 17 (20.5%) 1 (1%) 11 (15%) 2 (3%)
£25 — 30,000 11 (13%) 3 (4%) 6 (8%) 0
£30 — 35,000 4 (5%) 0 9 (12%) 2 (3%)
£35 — 40,000 12 (14%) 0 10 (13%) 0
£40 — 50,000 4 (5%) 0 4 (5%) 1 (1%)
£50 — 60,00 6 (7%) 0 6 (8%) 0
£60,000 + 1 (1%) 0 2 (3%) 0
Total 83 76
Salary Analysis — Employed Female Staff
Oct — Dec 2012 Oct — Dec 2013
Full Time Part Time Full Time Part Time
£10 — 15,000 2 (1.5%) 5 (3.5%) 2 (1%) 9 (6%)
£15 - 20,000 12 (9%) 10 (7%) 11 (7.5%) 10 (7%)
£20 — 25,000 34 (25%) 26 (19%) 30 (20.5%) 27 (18%)
£25 — 30,000 19 (14%) 11 (8%) 12 (8%) 11 (7.5%)
£30 — 35,000 3 (2%) 2 (1.5%) 12 (8%) 2 (1.5%)
£35 — 40,000 8 (6%) 0 9 (6%) 2 (1.5%)
£40 — 50,000 2 (1.5%) 0 4 (3%) 1 (0.5%)
£50 — 60,00 1 (0.5%) 0 1 (0.5%) 0
£60,000 + 2 (1.5%) 0 3 (2%) 0
Total 137 146
Recruitment
The recruitment figures compare all four quarters across the two years.
Disability
Disabled 2012 2013
Candidates
Applied Appointed Applied Appointed
Jan-March 24 (5.6%) 2 (8.3%) 7 (6.8%) 0
April-June 5 (5.6%) 0 13 (9.42%) 1 (5.55%)
July-Sept 13 (4.87%) 1 (6.25%) 21 (8.47%) 2 (15.38%)
Oct-Dec 7 (3.85%) 0 8 (5.93%) 0




Ethnicity

Candidates whose 2012 2013
ethnicity is not
White/British
Applied Appointed Applied Appointed
Jan-March 42 (9.74%) 3 (8.32%) 14 (13.6%) 3(42.87)
April-June 8 (9%) 0 11 (7.98%) 1 (5.55%)
July-Sept 25 (9.36%) 1 (6.25%) 0
Oct-Dec 33 (18.14%) 2 (15.38%) 11 (8.15%) 0
Gender
2012 2013
Applied Appointed Applied Appointed
Male Female Male Female Male Female Male Female
Jan- 210 219 12 (50%) | 12 35 68 3 4
March (48.95%) | (51.05%) (50%) (34%) (66%) (42.86%) | (57.14%
April- 34 55 1 2 69 69 10 8
June (38.2%) | (61.8%) (1.1%) (2.3%) (50%) (50%) (55.56%) | (44.44%)
July- 159 108 6 10 144 104 4 9
Sept (59.55%) | (40.45%) | (37.5%) | (62.5%) (58.06%) | (41.94%) | (30.77%) | (69.23%)
Oct- 84 98 3 10 33 103 2 5
Dec (46.15%) | (53.85%) | (23.08%) | (76.92%) (24.44%) | (75.56%) | (28.57%) | (71.43%)
Age of Candidates - 2012
2012 Jan - Mar Apr - Jun Jul - Sept Oct-Dec
Applied | Appointed | Applied | Appointed | Applied | Appointed | Applied | Appointed
16-25 109 9 28 2 91 2 68 3
(25.40%) | (37.5%) (31.5%) | (66%) (34.08%) | (12.5%) (37.36%) | (23.08%)
26-35 89 6 16 0 73 3 37 4
(20.74%) | (25%) (18%) (27.34%) | (18.75%) | (20.33%) | (30.77%)
36-45 92 4 20 1 48 3 34 3
(21.44%) | (16.66%) | (22.5%) | (33%) (17.98%) | (18.75%) | (18.68%) | (23.08%)
46-55 97 2 15 0 36 8 34 2
(22.61%) | (8.33%) (16.8%) (13.48%) | (50%) (18.68%) | (15.38%)
56-65 35 2 10 0 11 0 6 0
(8.15%) | (8.33%) (11.2%) (4.12%) (3.30%)
65+ 0 0 0 0 0 0 0 0
Not disclosed | 8 1 0 0 8 0 3 1
(1.86%) | (4.16%) (3%) (1.65%) | (7.69%)




Age of Candidates - 2013

2013 Jan - Mar Apr - Jun Jul - Sept Oct-Dec
Applied Appointed | Applied | Appointed | Applied Appointed | Applied Appointed

16-25 27 0 44 7 54 3 40 1
(26.21%) (31.88%) | (38.89%) | (21.77%) | (23.08%) | (29.63%) | (14.29%)

26-35 21 4 38 6 45 2 26 1
(20.39%) | (57.14%) | (27.54%) | (33.33%) | (18.15%) | (15.38%) | (19.26%) | (14.29%)

36-45 20 2 30 3 58 3 20 1
(19.42%) | (28.57%) | (21.74%) | (16.67%) | (23.39%) | (23.08%) | (14.81%) | (14.29%)

46-55 27 1 23 2 63 1 39 4
(26.21%) | (14.29%) | (16.67%) | (11.11%) | (25.40%) | (7.69%) (28.89%) | (57.13%

56-65 7 0 3 0 24 4 10 0
(6.8%) (2.17%) (9.68%) | (30.77%) | (7.41%)

65+ 0 0 0 0 1 0 0 0

(0.40%)

Not disclosed | 1 0 0 0 3 0 0 0

(0.97%) (1.21%)

This data shows that the Council’'s workforce shows people applying for roles across the protected

characteristics. This indicates that the Council is attracting applicants from across the communities.

Importantly, the data also shows successful candidates being offered roles from different community groups.

This is the important data as it would show up any areas where candidates might be disadvantaged. However,
the Council’'s data shows a good spread of successful applicants across areas such as disability and ethnicity,
across both genders and across age groups.

4. Our Customers

The Equality Act states that the Council must publish information on “people affected by its policies and
practices” and that we must show how we have had due regard to the aims of the general duty. This can
include information that was considered in decision making, including engagement.

One of the aims of the general duty is to “advance equality of opportunity between people who share a
protected characteristic and those who do not”. An excellent example of how the Council has achieved this is
the work carried out on engagement for the Local Development Plan.

The Local Development Plan is a major piece of work that sets out the future growth for the District for the next
15 years. It looks at issues such as homes, retail, community facilities, future employment and infrastructure
provision and therefore it will have an impact on all sectors of the community.

The Council has carried out extensive community engagement activities to seek people’s views on this plan at
different stages. The Council was keen to reach all sectors of the community to ensure that everyone had an
opportunity to be involved in this process.

The team therefore set out to carry out a wide range of community engagement activities across the last two
years to ensure that this aim would be met. This was also important from a geographical point of view as the

District is rural and in some cases the population is quite widely dispersed.




Type of Involvement

Target Audience

Community Engagement in
Schools

Placed in the community so will reach those for whom convenient location
is important

Disability

Pregnancy and Maternity

Age (Older People)

Timed to coincide with visits to pick up children
Age (Parents)

Pregnancy and Maternity

Gender

Community Engagement in
Places of Worship

Reaches those who are involved in worship
Religion or belief

Community Engagement in
Village Halls

Placed in the community so will reach those for whom convenient location
is important

Disability

Pregnancy and Maternity

Age (Older People)

Community Engagement at
Flower Show and Carnival

Raises awareness with those attending events in the community
Age (Older, Younger)

Community Engagement in
Supermarkets

Placed in the community so will reach those for whom convenient location
is important

Disability

Pregnancy and Maternity

Age (Older People)

Raises awareness with those in the community engaged in their daily
activities
All protected characteristics

Community Engagement in Rail
Stations

Raises awareness with those who work outside of the District
Age (Working Age)

Community Engagement in
Town/Parish Council Meeting
Rooms

Placed in the community so will reach those for whom convenient location
is important

Disability

Pregnancy and Maternity

Age (Older People)

Community Engagement in
Libraries

Placed in the community so will reach those for whom convenient location
is important

Disability

Pregnancy and Maternity

Age (Older People)

Reaches those who are visiting the library
Age (Older/Younger/Students)

In addition, a number of groups were identified as consultees to be included within the process. This was done
paying particular attention to “bodies representing different racial, ethnic or national groups, religious groups,

disabled persons”.




Protected characteristic

Consultation Bodies

Race

Equal Opportunities Commission
Commission for Racial Equality

Minority and Ethnic Network, Eastern Region
Essex Travellers Initiative

Essex Gypsy Council

Religion

Maldon Islamic Association
Chelmsford Diocesan Office
Catholic Church

Disability

Disabled Persons Transport Advisory Committee
Local Access Forum

Maldon and District Access Group

Disability Rights Commission

Age

Southminster Branch Line Community Rail Partnership
Age Concern Village Links

Help the Aged

Essex County Youth Service

Maldon Youth Council

Youth Parliament

Plume School

Ormiston Rivers Academy

Commercial Adult Training Organisations

Each of the respondents was asked to include the relevant demographic information so that the team could
track that they were reaching all of the community groups. The results of the demographic analysis was as

follows

Gender

Male Female Transgender/Transexual Prefer Not to Say
52.6% 43.2% 0.2% 3.9%

Sexuality

Heterosexual Lesbian/Gay Bisexual Prefer Not to Say
89.7% 0.9% 0.5% 9.0%

Age Groups

17-24 25-44 45-64 65+ Prefer Not to Say
0.6% 11.4% 35.6% 48.5% 3.9%

Disability

Yes No Prefer Not to Say

12% 81.8% 6.2%

Religion

Buddhist Christian Hindu Humanist Jewish

0.4% 72.1% 0 0.7% 0.3%

Muslim Sikh None Other Prefer Not to Say
0.2% 0.1% 14.8% 2.3% 9.0%




Marital Status

Single Married Civil Partnership Widowed

7.9% 62.1% 0.8% 12.8%

Divorced Partner or Cohabiting Prefer Not to Say

7.0% 5.6% 3.8%

Race

White British White Irish Asian or Asian British — Asian or Asian British -
92.4% 0.8% Indian 0.2% Pakistani 0.1%

Black or Black British —
Caribbean 0.1%

Black or Black British —
Other 0.1%

Chinese 0.2%

Mixed — White/Asian
0.1%

Mixed — Other
0.2%

Other
2.3%

Prefer Not to Say
3.5%

This analysis shows a good spread of people across the various communities getting the chance to have their
say on the plan. This extensive work to reach all the different communities across the District came to fruition
with 3,686 responses received during the consultation. This comprised 3,554 questionnaires (for which
demographic information was gathered and analysed above) plus 132 letters. The results of that consultation
was taken into account during the Council’s decision making processes which included, in particular, a special
Planning and Licensing Committee on 10" December 2013 and a special meeting of the full Council on 11"
December 2013. As a result of those meetings the Council endorsed the Pre-Submission Local Development
Plan.

In conclusion, the team leading the development of the plan carried out extensive consultation across the
District. The results of this show a high response rate compared to the population of the District overall with
almost 7% of the population of the District (aged over 16 years of age) responding to the consultation. This is
an excellent response rate and shows that the work to reach out to the community gathered a really good level
of results — furthermore the demographic analysis shows good response rates across all the protected
characteristics.

5. Equalities Progress — Supporting our Community

A number of initiatives have been instigated over the past year with an equalities emphasis. These range from
corporate initiatives that help to guide the Council’s strategic approach to equalities to practical, hands-on
initiatives that help our customers and our community.

As detailed in this report, the District of Maldon has a population with a high proportion of older people and an
ageing population. This trend is expected to continue, therefore age is a protected characteristic that the
Council focuses its resources on. However, the needs of all the protected characteristics are taken into
account, especially when looking at equality impacts.

Examples of some of the work that the Council is carrying out include

Fish & Chip Supper and Urban Fright Night

Halloween can be a stressful time when elderly people may feel vulnerable in their homes after dark. There
can also be a false perception that younger people may be out to cause trouble when Trick or Treating. In
order to counteract these issues, the Council runs a special event on Halloween evening. The Fish and Chip
Supper takes place in the early evening to give older people an opportunity to get out of their homes where
they may feel vulnerable and instead provide them with a community activity and company away from the
potentially stressful situation. The second part of the evening which overlaps with the Fish and Chip Supper
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then provides sport workshops such as parkour to young people to provide them with a constructive
opportunity to get involved with a new skill.

The aim of this event is to bring the different generations together to help to break down the barriers between
the age groups. By having both older and younger people together on what can be a stressful night,
misconceptions and stereotypes can be challenged and a greater understanding can be gained of each
generation.

This is the second year that this intergenerational event has been run and it is proving to be very successful.
This year the Fish and Chip Supper was fully booked in advance with 75 people attending.

Outcome:
Foster good relations between people who share a protected characteristic and those who do not.

Senior Health and Wellbeing Event

In September 2013, a health and wellbeing event for older people took place within the District. The event
included guest speakers, seated exercises and come and try sessions of bowls and Tai chi. The aim was to
establish what leisure activities would be most suitable for older residents and which would meet their
requirements and the information gathered was going to be used to help shape a new physical activity
strategy. In that way, services could be designed to meet the needs of older people whilst the event itself
provided an opportunity for older people to come together.

Outcome:
Advance equality of opportunity between those who share a protected characteristic and those who do not.

Keep Safe Scheme

The Council has introduced a new scheme designed to help vulnerable adults. The Keep Safe Scheme
operates in the towns of Maldon and Heybridge and puts in place arrangements whereby shop staff will help
those who may feel vulnerable and threatened, allowing them to call for help if needed. Scheme members
carry a special key ring with the telephone numbers of trusted people that they can call on for help in difficult
situations. In this way, the arrangement gives vulnerable adults the chance to access ‘safe havens’.

This scheme has been developed through a partnership working arrangement between the Council and Be
Safer Essex, Maldon Police, the Plume School and the Maldon Pioneers who are adults with learning
difficulties.

Outcome:

Advance equality of opportunity between those who share a protected characteristic and those who do not.
Foster good relations between those who share a protected characteristic and those who do not.

Eliminate unlawful discrimination, harassment and victimisation

Local Development Plan
The Council’s Local Development Plan (LDP) is a major piece of work that it has taken a number of years to
develop. It provides a strategy for growth in the District over the next 15 years looking at areas such as
employment, homes, retail and community facilities and therefore it has an impact on many of the protected
characteristics.
Particular areas that the Plan covers that are relevant to equalities includes
e Place Shaping, and Housing Mix
The Local Development Plan looks at issues such as Place Shaping (a process that aims to bring
together all the component parts of a successful place), as well as ensuring that there is an
appropriate mix of housing in any future development of the District. These ensure that new housing
will meet the needs of current and future communities and the plan states that “The Council will require
new development to incorporate a range of different housing types which contribute towards meeting
the identified housing needs for different demographic groups in the District’.
e Affordable Housing
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Ensuring the provision of affordable housing across the District will make sure that accommaodation
meets the needs of different groups with varying needs.

e Accommodation for Specialist Needs
The LDP looks at issues such as the provision of sheltered housing, provision of residential care
homes, housing adapted for wheelchair use, homes for older people and accommodation for people
with specialist housing needs. The preferred approach set out in the plan is that where a need for
some form of specialist housing is identified as a priority, provision can be made through the planning
system. The plan also recognises that many people with specialist needs will want to remain living
independently however there can be occasions when there is a need for supported accommodation to
be provided to meet these needs.

e Gypsies and Travellers
The plan includes provision for Gypsies and Travellers. The Councils preferred approach to planning
for Traveller sites aims to promote peaceful and integrated co-existence between the site and the local
community, and to consider the effect of the local environmental quality on the health and well-being
of residents on Traveller Sites. Through the plan the Council is seeking to meet the full identified
needs of the Gypsy and Traveller community by allocating 54 pitches for Gypsies and Travellers

e Transport
The LDP recognises that accessibility to public transport is key to various groups across the District
and highlights that particular groups such as single older people, are less likely to have access to a
car. These groups are therefore more likely to rely on public transport. The plan therefore looks at
ensuring the best accessibility to public transport, for example by encouraging areas of new
development close to existing public transport routes.

Outcome:
Advance equality of opportunity between people who share a protected characteristic and those who do not.
To foster good relations between those who share a protected characteristic and those who do not.

Translation of Local Development Plan

As explained above, the Local Development Plan is a major piece of work that has implications across the
District. The actual document runs to 150 pages with thousands of pages of background documents and
includes numerous maps and diagrams.

A request was received from a resident with sight problems for an alternative version of the documents. The
Council’s usual approach would be to provide an audio version of the document, however it was obvious that
this would not provide all the detail of the maps, or cope with issues such as translating the key, which would
put the customer at a disadvantage. It was therefore agreed that a member of the Planning team would
arrange to visit the customer in order to discuss and describe the plan in detail and take down the customer’s
comments. This was beneficial as it allowed the Planning officer to explain the proposals in detail and to
concentrate on areas that the customer was interested in.

Outcome:
Advance equality of opportunity between people who share a protected characteristic and those who do not.

Allergens in Ethnic Cuisine

In 2014, new legislation will come into force to change the way that allergens are labelled on food stuffs. This
extends to unpackaged foods such as provided in restaurants and takeaways where information should be
provided on allergenic ingredients such as on menus to warn consumers of potential allergens. Staff within
the Maldon District Council’s Environmental Health Team have, therefore, been working with food providers to
ensure that they understand these requirements. In particularly, they have been making sure that those who
work in ethnic food businesses are aware of this change. The team have visited restaurants and takeaways to
advise them where there first language is not English to make sure that they understand the forthcoming
legislation through pictorial leaflets. This work has been carried out in partnership with Essex Trading
Standards.

Outcome: Advance equality of opportunity between those who share a protected characteristic and those who
do not.
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Introduction of new Translation and Interpretation Service

The Council is committed to providing information to its customers in a way that is appropriate and helpful.
This year a new interpreting and translation service has been put into place to ensure that the Council can
provide the best possible service to its customers.

Outcome: Advance equality of opportunity between those who share a protected characteristic and those who
do not.

6. Conclusion

This document shows that the Council has made good progress in its equality work and that it has embraced
the requirements of the Equality Act 2010.

Equalities is embedded in the decision making progress and a number of initiatives are being undertaken
which have an equality focus and which drive forward the equality agenda.

The Council has recognised that the District of Maldon has an older population and also that the age profile of
the District is expected to continue moving towards the older age range. As a result the Council is sensitive to
the needs of the population and how the forthcoming changes might affect the District as a whole.

However, despite the good progress there is always room for further improvement and therefore the Council
continues to focus on the equality agenda and works to continuously strengthen its approach.

7. Review Date

This document will be reviewed annually — therefore an update will be published on or before 31* January
2015.
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